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Guide to 
build up installation
FROM THE SUBSTRATE
TO THE DIFFERENT TYPES OF FINISH

ATTENTION!
Before proceeding with the installation of MORE FTA 
/ FUTURA radiant systems, it is essential to check that 
the substrate meets all the specifications given in the 
technical data sheets of the products used, including 
adhesives and flooring.
This not only ensures the durability and effectiveness of 
the system, but also guarantees its safety and optimal 
performance over time. A suitable substrate provides the 
stable foundation required to achieve a quality end result 
that complies with industry regulations.

RBM recommends a joint preliminary inspection by the 
plumber, flooring contractor, CM and building contractor to 
check the suitability of the substrate for the installation of 
the MORE FTA / FUTURA system.
A report of the result of this inspection to be attached 
to the declaration of conformity of the installation will 
provide greater protection with regard to the correct 
implementation of the installation.

The plumber must in any case obtain a declaration/
certificate from the company regarding the degree of 
residual moisture and the planarity of the substrate at the 
time of commencement of laying.
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  Warnings

Prior to laying the system, in addition to compliance with 
the dimensions, it must therefore be verified that the 
substrate presents degrees of: 

•	 Cleaning
•	 Planarity
•	 Structural solidity
•	 Surface compactness
•	 Level of cracking
•	 Residual moisture

in line with what would be required in the case of an 
immediate subsequent installation of the planned flooring*

UNSUITABLE SUBSTRATE
In all cases that the above prescribed requirements are 
not met, the appropriate corrective measures must be 
taken before installation.

In any case, the installation is not compatible with pre-
existing textile (e.g. carpet) or resilient (linoleum, PVC, etc.) 
floor coverings, which must therefore be removed.

*The substrate requirements given in this guide are derived from the experience gained in the installation of the RBM dry system by professional installers. The rule of common sense must, 
however, always accompany those who undertake the installation of this system. For permissible values, follow the specific technical standards or, if more restrictive, the prescriptions of the 
manufacturers of the floor coverings that are to be finished on site or the screed or flooring applicators. Please refer to Appendix ‘A’ of this manual for further requirements and details.

SUITABLE SUBSTRATE
In order to accommodate the system, the substrate 
must have the same characteristics as a supporting 
screed for flooring.

The installation of the MORE FTA / FUTURA panel can also 
be carried out on pre-existing floor coverings (ceramic, 
stone, etc.), after checking that the surface is suitable 
for proper bonding. Where necessary, preliminary action 
must be taken with deep cleaning, degreasing and surface 
scratching treatments using mechanical means and/or 
suitable chemicals.

Before laying on an existing wooden floor, it must be 
sanded in order to remove all traces of surface varnish.
In any case, ensure that there is no rising damp from the 
pre-existing flooring.



5

•	 STANDARD DIMENSIONS CERAMIC 
minimum dimensions: 25x25 cm or 15x30 cm 

•	 LARGE FORMAT CERAMIC 
dimensions greater than or equal to 60x60 cm 

•	 PARQUET 
Pre-finished 2- or 3-layer supported parquet (no solid 
wood)

*The material chosen to realise the flooring must be compatible with radiant underfloor heating and cooling systems and must absolutely be laid in compliance with the build ups set forth in 
this manual. However, please refer to the data sheets of the chosen products for any further information.

For the permissible values of planarity and the remaining conditions of the substrate, please refer to the specific technical standards or, if more restrictive, to the requirements of the manufacturers 
of the floor coverings that are to be finished on site or of the screed or pavement applicators. All the indications given in this manual are taken from the main reference standards (UNI 
1194:2024 Flooring screeds - Design criteria, installation and testing methods / UNI EN 13318 Screeds and screed materials - Definitions / UNI EN 13813 - Screeds and screed materials 
- Properties and requirements / UNI 11493-1 - Ceramic tiles / UNI 11371 - Screeds for parquet and wood flooring - Properties and dimensional characteristics) and from the prescriptions 
of the Code of Good Practice for Interior and Exterior Screeds. Please refer to Appendix ‘A’ of this manual for further requirements and details.

PERMITTED 
FLOORING*

•	 RESIN 

•	 RESILIENT FLOORING 

•	 SPC (Stone Polymer Composite) and LAMINATE 

•	 MARBLE 
minimum dimensions: 25x25cm or 15x30cm
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Structure of
a low-thickness
radiant system

FTA

“More Plus” pipe

Aluminium heating 
cost allocator

Pre-shaped insulating 
panel
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FUTURA

“More Plus” pipe

Aluminium heating 
cost allocator

Pre-shaped insulating 
panel
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Build up installation 
according to different 
types of finish

1. STANDARD CERAMIC

1.A Direct bonding installation on MORE FTA / FUTURA
Cycle with cement adhesives	 10

1.B Direct bonding installation on MORE FTA / FUTURA
Polyurethane adhesive cycle	 12

1.C Laying with anti-fracture/self-adhesive mat
Cycle with cement adhesives	 14

1.D Laying with anti-impact and anti-fracture mat
Cycle with cement and polyurethane adhesives	 16

 
2. LARGE FORMAT CERAMIC

2.A Direct bonding on MORE FTA / FUTURA
Cycle with cement adhesives 	 18

2.B Direct bonding on MORE FTA / FUTURA
Polyurethane adhesive cycle	 20

2.C Laying with anti-impact and anti-fracture mat
Cycle with cement and polyurethane adhesives	 22

 
3. ADHESIVED PARQUET

3.A ‘Semi-floating’ laying	 24

3.B Bonded laying	 26
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4. FLOATING PARQUET

4.A Laying with under parquet mat	 28

4.B Laying with heat-conducting mat	 30

 
5. RESIN

5.A Laying with level	 32

 
6. RESILIENT FLOORING

6.A Laying with level	 34

 
7. SPC and LAMINATE

7.A Laying with level	 36

7.B Laying with rigid mat	 38

 
8. MARBLE

8.A Direct bonding on MORE FTA / FUTURA
Cycle with cement adhesives	 40

8.B Direct bonding on MORE FTA / FUTURA
Polyurethane adhesive cycle	 42

8.C Laying with anti-impact and anti-fracture mat
Cycle with cement and polyurethane adhesives	 44



10 *Please refer to the warnings on page 4 to check the suitability of the substrate.

1.A
Direct bonding on MORE FTA / FUTURA 
Cycle with cement adhesives

Standard size tiles 
(25x25 cm thickness ≥10 mm / 15x35 cm thickness ≥10 mm / up to 60x60 thickness ≥10 mm)

1. STANDARD 
CERAMIC

1

23

4
5

6

7

1  SUBSTRATE*

2  FTA AD ADHESIVE

3  FTA

4  FIRST PRIMER 

5  SECOND PRIMER

6  CEMENT ADHESIVE

7  TILE
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  Construction Manager

  Plumber

  Flooring contractor

1

  

SUBSTRATE SUITABILITY CHECK*

Planarity: 
 

Residual moisture:

max. 2-3 mm deviation measured with a 2m 
long straight edge (1mm in case of large format 
tiles).

2.0% if concrete substrate 
0.4% for anhydrite substrate

2  
APPLICATION OF “FTA AD” ADHESIVE ON THE BOTTOM OF 
THE INSULATION PANEL FOR BONDING TO SUBSTRATE
Curing time 30 min

3  

LAYING THE FTA SYSTEM 

4  APPLICATION OF EPOXY PRIMER

Suitable primer: 
(supplied)

Drying time:

MF by MAPEI 
(supply MORE code 3055M0012)

min. 12 hours / max. 36 hours

5  APPLICATION OF ACRYLIC PRIMER

Suitable primers: 
(not supplied)**

Drying time:

	- Active Prime Fix by Kerakoll 
	- Ecoprim T Plus by MAPEI or similar

4 / 5 hours

6

 
APPLICATION OF CEMENT ADHESIVE

Suitable adhesive: 
(not supplied)**

	- Ultralite S1 Flex by MAPEI
	- Ultralite S1 Flex Quick by MAPEI
	- Ultralite S2 Flex by MAPEI
	- Ultralite S2 Flex Quick by MAPEI
	- Elastorapid by MAPEI
	- Kerabond by MAPEI 
(mixed with Isolastic by MAPEI)

7  

TILING

** The choice of which product to use among the listed alternatives is left to 
the flooring installer or contractor, depending on their habits and preferences.



12 *Please refer to the warnings on page 4 to check the suitability of the substrate.

1.B
Direct bonding on MORE FTA / FUTURA 
Polyurethane adhesive cycle

Standard size tiles 
(25x25 cm thickness ≥10 mm / 15x35 cm thickness ≥10 mm / up to 60x60 thickness ≥10 mm)

1

234

5

1  SUBSTRATE*

2  FTA AD ADHESIVE

3  FTA

4  POLYURETHANE ADHESIVE

5  TILE

1. . STANDARD
CERAMIC
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  Construction Manager

  Plumber

  Flooring contractor

1

  

SUBSTRATE SUITABILITY CHECK*

Planarity: 
 

Residual moisture:

max. 2-3 mm deviation measured with a 2m 
long straight edge (1mm in case of large format 
tiles).

2.0% if concrete substrate 
0.4% for anhydrite substrate

2  
APPLICATION OF “FTA AD” ADHESIVE ON THE BOTTOM OF 
THE INSULATION PANEL FOR BONDING TO SUBSTRATE
Curing time 30 min

3  

LAYING THE FTA SYSTEM

4  POLYURETHANE ADHESIVE APPLICATION

Suitable adhesive: 
(not supplied)**

	- H40 Extreme by Kerakoll
	- Ultrabond PU2K by MAPEI

5  

TILING

** The choice of which product to use among the listed alternatives is left to 
the flooring installer or contractor, depending on their habits and preferences.



14 *Please refer to the warnings on page 4 to check the suitability of the substrate.

1.C
Laying with anti-fracture/self-adhesive mat 
Cycle with cement adhesives

Standard size tiles 
(25x25 cm thickness ≥10 mm / 15x35 cm thickness ≥10 mm / up to 60x60 thickness ≥10 mm)

1

23

45

6

1  SUBSTRATE*

2  FTA AD ADHESIVE

3  FTA

4  ANTI-FRACTURE MAT 

5  CEMENT ADHESIVE

6  TILE

1. STANDARD
CERAMIC
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  Construction Manager

  Plumber

  Flooring contractor

1

  

SUBSTRATE SUITABILITY CHECK*

Planarity: 
 

Residual moisture:

max. 2-3 mm deviation measured 
with a 2m-long straight edge 
(1mm in the case of large format tiles).

2.0% if concrete substrate 
0.4% for anhydrite substrate

2  
APPLICATION OF “FTA AD” ADHESIVE ON THE BOTTOM OF 
THE INSULATION PANEL FOR BONDING TO SUBSTRATE
Curing time 30 min

3  

LAYING THE FTA SYSTEM 

4  LAYING SELF-ADHESIVE ANTI-FRACTURE MAT

Suitable mat: 
(not supplied)

Prodeso® Eco/Stick

5  APPLICATION OF CEMENT ADHESIVE

Suitable adhesive: 
(not supplied)**

	- Ultralite S1 Flex by MAPEI
	- Ultralite S1 Flex Quick by MAPEI
	- Ultralite S2 Flex by MAPEI
	- Ultralite S2 Flex Quick by MAPEI

6  

TILING

** The choice of which product to use among the listed alternatives is left to 
the flooring installer or contractor, depending on their habits and preferences.



16 *Please refer to the warnings on page 4 to check the suitability of the substrate.

1.D
Laying with anti-impact and anti-fracture mat 
Cycle with cement and polyurethane adhesives

Standard size tiles 
(25x25 cm thickness ≥10 mm / 15x35 cm thickness ≥10 mm / up to 60x60 thickness ≥10 mm)

1

23
4

56

7

1  SUBSTRATE*

2  FTA AD ADHESIVE

3  FTA

4  POLYURETHANE 
     ADHESIVE

5  ANTI-IMPACT AND 
     ANTI-FRACTURE MAT

6  CEMENT ADHESIVE

7  TILE

1. STANDARD 
CERAMIC
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  Construction Manager

  Plumber

  Flooring contractor

1

  

SUBSTRATE SUITABILITY CHECK*

Planarity: 
 

Residual moisture:

max. 2-3 mm deviation measured 
with a 2m-long straight edge 
(1mm in the case of large format tiles).

2.0% if concrete substrate 
0.4% for anhydrite substrate

2  
APPLICATION OF “FTA AD” ADHESIVE ON THE BOTTOM 
OF THE INSULATION PANEL FOR BONDING TO SUBSTRATE
Curing time 30 min

3  

LAYING THE FTA SYSTEM 

4  POLYURETHANE ADHESIVE APPLICATION

Suitable adhesive: 
(not supplied)**

	- Eco P909 2K PLUS by MAPEI or similar
	- Adesilex G19 by MAPEI or similar

5  LAYING OF ANTI-IMPACT AND ANTI-FRACTURE MAT

Suitable mat: 
(not supplied)

Mapesonic CR by MAPEI

6  APPLICATION OF CEMENT ADHESIVE

Suitable adhesive: 
(not supplied)**

	- Ultralite S2 Flex by MAPEI
	- Ultralite S2 Flex Quick by MAPEI

7  

TILING

** The choice of which product to use among the listed alternatives is left to 
the flooring installer or contractor, depending on their habits and preferences.



18 *Please refer to the warnings on page 4 to check the suitability of the substrate.

2.A 
Direct bonding on MORE FTA / FUTURA 
Cycle with cement adhesives

Large format tiles 
(dim. ≥ 80x80 cm / thickness ≥ 6 mm) 

1

23

4
5

6

7

1  SUBSTRATE*

2  FTA AD ADHESIVE

3  FTA

4  FIRST PRIMER 

5  SECOND PRIMER

6  CEMENT ADHESIVE

7  TILE

2. LARGE FORMAT 
CERAMIC
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  Construction Manager

  Plumber

  Flooring contractor

1

  

SUBSTRATE SUITABILITY CHECK*

Planarity: 

Residual moisture:

max.1 mm deviation measured 
with a 2m-long straight edge.

2.0% if concrete substrate 
0.4% for anhydrite substrate

2  
APPLICATION OF “FTA AD” ADHESIVE ON THE BOTTOM 
OF THE INSULATION PANEL FOR BONDING TO SUBSTRATE
Curing time 30 min

3  

LAYING THE FTA SYSTEM 

4  APPLICATION OF EPOXY PRIMER

Suitable primer 
(supplied)

Drying time:

MF by MAPEI 
(supply  MORE cod. 3055M0012)

min. 12 hours /max. 36 hours

5  APPLICATION OF ACRYLIC PRIMER

Suitable primers: 
(not supplied)**

Drying time:

	- Active Prime Fix by Kerakoll or similar
	- Ecoprim T Plus by MAPEI or similar

4 - 5 hours

6  APPLICATION OF CEMENT ADHESIVE

Suitable adhesive: 
(not supplied)**

	- Ultralite S2 Flex by MAPEI or similar
	- Ultralite S2 Flex Quick by MAPEI or similar

7  

TILING

** The choice of which product to use among the listed alternatives is left to 
the flooring installer or contractor, depending on their habits and preferences.



20 *Please refer to the warnings on page 4 to check the suitability of the substrate.

2.B
Direct bonding on MORE FTA / FUTURA 
Polyurethane adhesive cycle

Large format tiles 
(dim. ≥ 80x80 cm / thickness ≥ 6 mm)

1

23

45

6

1  SUBSTRATE*

2  FTA AD ADHESIVE

3  FTA

4  POLYURETHANE ADHESIVE

5  TILE

2. LARGE FORMAT 
CERAMIC
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  Construction Manager

  Plumber

  Flooring contractor

1

  

SUBSTRATE SUITABILITY CHECK*

Planarity: 
 

Residual moisture:

max. 1 mm deviation measured 
with a 2m-long straight edge.

2.0% if concrete substrate 
0.4% for anhydrite substrate

2  
APPLICATION OF “FTA AD” ADHESIVE ON THE BOTTOM 
OF THE INSULATION PANEL FOR BONDING TO SUBSTRATE
Curing time 30 min

3  

LAYING THE FTA SYSTEM 

4  POLYURETHANE ADHESIVE APPLICATION

Suitable adhesive: 
(not supplied)**

	- Ultrabond PU2K by MAPEI or similar

5  

TILING

** The choice of which product to use among the listed alternatives is left to 
the flooring installer or contractor, depending on their habits and preferences.



22 *Please refer to the warnings on page 4 to check the suitability of the substrate.

1

23
4

5
6

7

1  SUBSTRATE*

2  FTA AD ADHESIVE

3  FTA

4  POLYURETHANE 
     ADHESIVE  

5  ANTI-IMPACT AND  
      ANTI-FRACTURE MAT

6  CEMENT ADHESIVE

7  TILE

2.C
Laying with anti-impact and anti-fracture mat  
Cycle with cement and polyurethane adhesives

Large format tiles 
(dim. ≥ 80x80 cm / sp. ≥ 6 mm) 

2. LARGE FORMAT 
CERAMIC
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  Construction Manager

  Plumber

  Flooring contractor

1

  

SUBSTRATE SUITABILITY CHECK*

Planarity: 

Residual moisture:

max. 1 mm deviation measured 
with a 2m-long straight edge.

2.0% if concrete substrate 
0.4% for anhydrite substrate

2  
APPLICATION OF “FTA AD” ADHESIVE ON THE BOTTOM 
OF THE INSULATION PANEL FOR BONDING TO SUBSTRATE
Curing time 30 min

3  

LAYING THE FTA SYSTEM 

4  POLYURETHANE ADHESIVE APPLICATION

Suitable adhesive: 
(not supplied)**

	- Adesilex G19 by MAPEI
	- Ultrabond Eco P909 2K Plus by MAPEI

5  LAYING OF ANTI-IMPACT MAT

Suitable mat: 
(not supplied)

Mapesonic CR by MAPEI

6  APPLICATION OF CEMENT ADHESIVE

Suitable adhesive: 
(not supplied)**

	- Ultralite S2 Flex by MAPEI
	- Ultralite S2 Flex Quick by MAPEI

7  

TILING

** The choice of which product to use among the listed alternatives is left to 
the flooring installer or contractor, depending on their habits and preferences.



24 *Please refer to the warnings on page 4 to check the suitability of the substrate.

3.A
“Semi-floating” laying
(floating Phonofix desolidarising mat) 
Pre-finished 2- or 3-layer supported parquet (no solid wood) 
Suitable for adhesived installation.

1

23

45

6

1  SUBSTRATE*

2  FTA AD ADHESIVE

3  FTA

4  PHONOFIX 

5  EPOXY-POLYURETHANE,         
      POLYURETHANE 
      or SILANE BASED ADHESIVE

6  PARQUET

3. ADHESIVED PARQUET
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  Construction Manager

  Plumber

  Flooring contractor

1

  

SUBSTRATE SUITABILITY CHECK*

Planarity: 
 

Residual moisture:

max. 2-3 mm deviation measured 
with a 2m-long straight edge 
(1mm in the case of large format tiles).

2.0% if concrete substrate 
0.4% for anhydrite substrate

2  
APPLICATION OF “FTA AD” ADHESIVE ON THE BOTTOM 
OF THE INSULATION PANEL FOR BONDING TO SUBSTRATE
Curing time 30 min

3  

LAYING THE FTA SYSTEM 

4  LAYING STABILISING AND SOUND-ABSORBING MAT

Suitable mat: 
(supplied)

Phonofix by MORE cod. 4120M0000

5  

APPLICATION OF EPOXY-POLYURETHANE, 
POLYURETHANE or SILANE-BASED ADHESIVE**

6  

PARQUET INSTALLATION

** The choice of which product to use among the listed alternatives is left to 
the flooring installer or contractor, depending on their habits and preferences.



26 *Please refer to the warnings on page 4 to check the suitability of the substrate.

3.B
Bonded laying
(Phonofix bonded desolidarising mat) 
Pre-finished 2- or 3-layer supported parquet (no solid wood) 
Suitable for adhesived installation.

Necessary if parquet is uneven, curved and if the laying 
does not guarantee the absence of ‘humps’ in the wood.

1

23
4

56

7

1  SUBSTRATE*

2  FTA AD ADHESIVE

3  FTA

4  EPOXY-POLYURETHANE 
     or POLYURETHANE 
     ADHESIVE

5  PHONOFIX

6  EPOXY-POLYURETHANE,      
     POLYURETHANE or 
     SILANE-BASED ADHESIVE

7  PARQUET

3. ADHESIVED PARQUET
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  Construction Manager

  Plumber

  Flooring contractor

1

  

SUBSTRATE SUITABILITY CHECK*

Planarity: 
 

Residual moisture:

max. 2-3 mm deviation measured 
with a 2m-long straight edge 
(1mm in the case of large format tiles).

2.0% if concrete substrate 
0.4% for anhydrite substrate

2  
APPLICATION OF “FTA AD” ADHESIVE ON THE BOTTOM 
OF THE INSULATION PANEL FOR BONDING TO SUBSTRATE
Curing time 30 min

3  

LAYING THE FTA SYSTEM 

4  

APPLICATION OF EPOXY-POLYURETHANE 
OR POLYURETHANE ADHESIVE**

5  LAYING STABILISING AND SOUND-ABSORBING MAT

Suitable mat: 
(supplied)

Phonofix by MORE cod. 4120M0000

6  

APPLICATION OF EPOXY-POLYURETHANE, 
POLYURETHANE or SILANE-BASED ADHESIVE**

7  

PARQUET INSTALLATION

** The choice of which product to use among the listed alternatives is left to 
the flooring installer or contractor, depending on their habits and preferences.



28 *Please refer to the warnings on page 4 to check the suitability of the substrate.

4.A
Laying with under parquet mat
Pre-finished 3-layer supported parquet (no solid wood) 
Suitable for floating installation.

1

23

45

6

1  SUBSTRATE*

2  FTA AD ADHESIVE

3  FTA

4  PE SHEET

5  NON–WOVEN FABRIC

6  FLOATING PARQUET

4. FLOATING PARQUET
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  Construction Manager

  Plumber

  Flooring contractor

1

  

SUBSTRATE SUITABILITY CHECK*

Planarity: 
 

Residual moisture:

max. 2-3 mm deviation measured 
with a 2m-long straight edge 
(1mm in the case of large format tiles).

2.0% if concrete substrate 
0.4% for anhydrite substrate

2  
APPLICATION OF “FTA AD” ADHESIVE ON THE BOTTOM 
OF THE INSULATION PANEL FOR BONDING TO SUBSTRATE
Curing time 30 min

3  

LAYING THE FTA SYSTEM 

4  

LAYING VAPOUR BARRIER WITH PE SHEET

5  

LAYING NON-WOVEN FABRIC FOR FLOATING PARQUET LAYING

6  

LAYING FLOATING PARQUET



30 *Please refer to the warnings on page 4 to check the suitability of the substrate.

4.B
Laying with heat-conducting mat
Pre-finished 3-layer supported parquet (no solid wood) 
Suitable for floating installation.

1

23

45

6

1  SUBSTRATE*

2  FTA AD ADHESIVE

3  FTA

4  PE SHEET

5  ISOLTOP (OR SIMILAR)

6  FLOATING PARQUET

4. FLOATING PARQUET
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  Construction Manager

  Plumber

  Flooring contractor

1

  

SUBSTRATE SUITABILITY CHECK*

Planarity: 
 

Residual 
moisture:

max. 2-3 mm deviation measured 
with a 2m-long straight edge 
(1mm in the case of large format tiles).

2.0% if concrete substrate 
0.4% for anhydrite substrate

2  
APPLICATION OF “FTA AD” ADHESIVE ON THE BOTTOM 
OF THE INSULATION PANEL FOR BONDING TO SUBSTRATE
Curing time 30 min

3  

LAYING THE FTA SYSTEM 

4  

LAYING VAPOUR BARRIER WITH PE SHEET

5  LAYING A MAT FOR FLOATING PARQUET

Suitable mat: 
(not supplied)

Isoltop by Isolmant or similar

6  

FLOATING PARQUET



32 *Please refer to the warnings on page 4 to check the suitability of the substrate.

5. RESIN 5.A
Laying with level

1

  

SUBSTRATE SUITABILITY CHECK*

Planarity: 
 

Residual moisture:

max. 2-3 mm deviation measured 
with a 2m-long straight edge 
(1mm in the case of large format tiles).

2.0% if concrete substrate 
0.4% for anhydrite substrate

1

23

456

7

1  SUBSTRATE*

2  FTA AD ADHESIVE

3  FTA and AUTOADHESIVE 
     TAPE

4  FIRST PRIMER 

5  SECOND PRIMER

6  LEVELLING COMPOUND

7  LEVEL

8  RESIN

8
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  Construction Manager

  Plumber

  Flooring contractor

2  
APPLICATION OF “FTA AD” ADHESIVE ON THE BOTTOM 
OF THE INSULATION PANEL FOR BONDING TO SUBSTRATE
Curing time 30 min

3  INSTALLATION OF THE FTA SYSTEM AND SEALING BETWEEN 
THE PERIMETER STRIP AND THE PANEL USING SPECIAL SELF 
ADHESIVE TAPE

Suitable self-
adhesive tape:

 
(not supplied)

4  APPLICATION OF EPOXY PRIMER

Suitable primer 
(supplied)

Drying time:

MF by MAPEI 
(supply MORE cod. 3055M0012)

min. 12 hours /max. 36 hours

5  APPLICATION OF ACRYLIC PRIMER

Suitable primers: 
(not supplied)**

Drying time:

	- Active Prime Fix by Kerakoll, 
	- Ecoprim T Plus by MAPEI or similar 

4 - 5 hours

6  
LEVELLING COMPOUND APPLICATION

Suitable levelling 
compound: 
(not supplied)**

	- Rasochim Top by Chimiver
	- Planitop Fast 330 by MAPEI 
(mixed with Latex Plus 50%)

	- Planipatch by MAPEI 
(mixed with Latex Plus 50%)

	- Nivorapid by MAPEI 
(mixed with Latex Plus 50%)

7  LEVEL APPLICATION 10 mm thick

Suitable levelling 
compound: 
(not supplied)

NE 499 by Knauf or similar

8  

RESIN LAYING 
depending on the type, provide an anti-crack net

** The choice of which product to use among the listed alternatives is left to 
the flooring installer or contractor, depending on their habits and preferences.



34 *Please refer to the warnings on page 4 to check the suitability of the substrate.

6. RESILIENT FLOORING 6.A
Laying with level

Resilient flooring (carpet, etc.)

1

  

SUBSTRATE SUITABILITY CHECK*

Planarity: 
 

Residual moisture:

max. 2-3 mm deviation measured 
with a 2m-long straight edge 
(1mm in the case of large format tiles).

2.0% if concrete substrate 
0.4% for anhydrite substrate

1  SUBSTRATE*

2  FTA AD ADHESIVE

3  FTA and AUTOADHESIVE 
     TAPE

4  FIRST PRIMER 

5  SECOND PRIMER

6  LEVELLING COMPOUND

7  LEVEL

8  RESILIENT FLOORING 
     (such as carpet, etc.)

1

23

456

7

8
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  Construction Manager

  Plumber

  Flooring contractor

2  
APPLICATION OF “FTA AD” ADHESIVE ON THE BOTTOM 
OF THE INSULATION PANEL FOR BONDING TO SUBSTRATE
Curing time 30 min

3  LAYING THE FTA SYSTEM and sealing between the perimeter 
strip and the panel using special SELF ADHESIVE TAPE

Suitable self-
adhesive tape:

 
(not supplied)

4  APPLICATION OF EPOXY PRIMER

Suitable primer 
(supplied)

Drying time:

MF by MAPEI 
(supply MORE cod. 3055M0012)

min. 12 hours /max. 36 hours

5  APPLICATION OF ACRYLIC PRIMER

Suitable primers: 
(not supplied)**

Drying time:

	- Active Prime Fix by Kerakoll
	- Ecoprim T Plus by MAPEI or similar 

4 - 5 hours

6  
LEVELLING COMPOUND APPLICATION

Suitable levelling 
compound: 
(not supplied)**

	- Rasochim Top by Chimiver
	- Planitop Fast 330 di MAPEI 
(mixed with Latex Plus 50%)

	- Planipatch by MAPEI 
(mixed with Latex Plus 50%)

	- Nivorapid by MAPEI 
(mixed with Latex Plus 50%)

7  LEVEL APPLICATION 10 mm thick

Suitable levelling 
compounds: 
(not supplied)

NE 499 by Knauf or similar

8  

RESILIENT FLOOR LAYING (carpet, etc.)

** The choice of which product to use among the listed alternatives is left to 
the flooring installer or contractor, depending on their habits and preferences.
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7. SPC and LAMINATE 7.A
Laying with level

SPC and Laminate Flooring 
(Only floors compatible with radiant systems))

1

  

SUBSTRATE SUITABILITY CHECK*

Planarity: 
 

Residual moisture:

max. 2-3 mm deviation measured 
with a 2m-long straight edge 
(1mm in the case of large format tiles).

2.0% if concrete substrate 
0.4% for anhydrite substrate

1  SUBSTRATE*

2  FTA AD ADHESIVE

3  FTA and AUTOADHESIVE 
     TAPE

4  FIRST PRIMER 

5  SECOND PRIMER

6  LEVELLING COMPOUND

7  LEVEL

8  SPC or LAMINATE 
     FLOORING

1

23

456

7

8
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  Construction Manager

  Plumber

  Flooring contractor

2  
APPLICATION OF “FTA AD” ADHESIVE ON THE BOTTOM 
OF THE INSULATION PANEL FOR BONDING TO SUBSTRATE
Curing time 30 min

3  INSTALLATION OF THE FTA SYSTEM and sealing between the 
perimeter strip and the panel using special SELF ADHESIVE TAPE

Suitable self-
adhesive tape:

 
(not supplied)

4  APPLICATION OF EPOXY PRIMER

Suitable primer 
(supplied)

Drying time:

MF by MAPEI 
(supply MORE cod. 3055M0012)

min. 12 hours /max. 36 hours

5  APPLICATION OF ACRYLIC PRIMER

Suitable primers: 
(not supplied)**

Drying time:

	- Active Prime Fix by Kerakoll
	- Ecoprim T Plus by MAPEI or similar 

4 - 5 hours

6  
LEVELLING COMPOUND APPLICATION

Suitable levelling 
compound: 
(not supplied)**

	- Rasochim Top by Chimiver
	- Planitop Fast 330 by MAPEI 
(mixed with Latex Plus 50%)

	- Planipatch by MAPEI 
(mixed with Latex Plus 50%)

	- Nivorapid by MAPEI 
(mixed with Latex Plus 50%)

7  LEVEL APPLICATION 10 mm thick

Suitable levelling 
compounds: 
(not supplied)

NE 499 by Knauf or similar

8  

SPC or LAMINATE FLOOR LAYING

** The choice of which product to use among the listed alternatives is left to 
the flooring installer or contractor, depending on their habits and preferences.
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7. SPC and LAMINATE 7.B 
Laying with a rigid mat

SPC and Laminate Flooring 
(Only floors compatible with radiant systems)

1  SUBSTRATE*

2  FTA AD ADHESIVE

3  FTA

4  FIRST PRIMER 

5  SECOND PRIMER

6  LEVELLING COMPOUND

7  MAT

8  SPC FLOORING

1

  

SUBSTRATE SUITABILITY CHECK*

Planarity: 
 

Residual moisture:

max. 2-3 mm deviation measured 
with a 2m-long straight edge 
(1mm in the case of large format tiles).

2.0% if concrete substrate 
0.4% for anhydrite substrate

1

23

456

7

8
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  Construction Manager

  Plumber

  Flooring contractor

2  
APPLICATION OF “FTA AD” ADHESIVE ON THE BOTTOM 
OF THE INSULATION PANEL FOR BONDING TO SUBSTRATE
Curing time 30 min

3  

LAYING THE FTA SYSTEM 

4  APPLICATION OF EPOXY PRIMER

Suitable primer 
(supplied)

Drying time:

MF by MAPEI 
(supply MORE cod. 3055M0012)

min. 12 hours /max. 36 hours

5  APPLICATION OF ACRYLIC PRIMER

Suitable primers: 
(not supplied)**

Drying time:

	- Active Prime Fix by Kerakoll, 
	- Ecoprim T Plus by MAPEI or similar 

4 - 5 hours

6  
LEVELLING COMPOUND APPLICATION

Suitable levelling 
compound: 
(not supplied)**

	- Rasochim Top by Chimiver
	- Planitop Fast 330 di MAPEI 
(mixed with Latex Plus 50%)

	- Planipatch by MAPEI 
(mixed with Latex Plus 50%)

	- Nivorapid by MAPEI 
(mixed with Latex Plus 50%)

7  LAYING MAT FOR RIGID FLOATING FLOORS

Suitable mat: 
(not supplied)

Isoldrum LVT Plus by Isolmant

8  

LAYING SPC FLOORING

** The choice of which product to use among the listed alternatives is left to 
the flooring installer or contractor, depending on their habits and preferences.
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8. MARBLE 8.A 
Direct bonding on MORE FTA / FUTURA 
Cycle with cement adhesives 
(minimum dimensions: 25x25 cm or 15x30 cm)

1

23

4
5

6

7

1  SUBSTRATE*

2  FTA AD ADHESIVE

3  FTA

4  FIRST PRIMER 

5  SECOND PRIMER

6  CEMENT ADHESIVE

7  MARBLE
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  Construction Manager

  Plumber

  Flooring contractor

1

  

SUBSTRATE SUITABILITY CHECK*

Planarity: 

Residual moisture:

max. 1 mm deviation measured 
with a 2m-long straight edge.

2.0% if concrete substrate 
0.4% for anhydrite substrate

2  
APPLICATION OF “FTA AD” ADHESIVE ON THE BOTTOM 
OF THE INSULATION PANEL FOR BONDING TO SUBSTRATE
Curing time 30 min

3  

LAYING THE FTA SYSTEM 

4  APPLICATION OF EPOXY PRIMER

Suitable primer 
(supplied)

Drying time:

MF by MAPEI 
(supply MORE cod. 3055M0012)

min. 12 hours /max. 36 hours

5  APPLICATION OF ACRYLIC PRIMER

Suitable primers: 
(not supplied)**

Drying time:

	- Active Prime Fix by Kerakoll or similar 
	- Ecoprim T Plus by MAPEI or similar 

4 - 5 hours

6  APPLICATION OF CEMENT ADHESIVE

Suitable adhesive: 
(not supplied)**

	- Ultralite S2 Flex by MAPEI or similar
	- Ultralite S2 Flex Quick by MAPEI or similar

7  

MARBLE LAYING

** The choice of which product to use among the listed alternatives is left to 
the flooring installer or contractor, depending on their habits and preferences.
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8.B
Direct bonding on MORE FTA / FUTURA 
Polyurethane adhesive cycle
(minimum dimensions: 25x25 cm or 15x30 cm)

8. MARBLE

1

234

5

1  SUBSTRATE*

2  FTA AD ADHESIVE

3  FTA

4  POLYURETHANE ADHESIVE

5  MARBLE
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  Construction Manager

  Plumber

  Flooring contractor

1

  

SUBSTRATE SUITABILITY CHECK*

Planarity: 
 

Residual moisture:

max. 1 mm deviation measured 
with a 2m-long straight edge.

2.0% if concrete substrate 
0.4% for anhydrite substrate

2  
APPLICATION OF “FTA AD” ADHESIVE ON THE BOTTOM 
OF THE INSULATION PANEL FOR BONDING TO SUBSTRATE
Curing time 30 min

3  

LAYING THE FTA SYSTEM 

4  POLYURETHANE ADHESIVE APPLICATION

Suitable adhesive: 
(not supplied)**

	- Ultrabond PU2K by MAPEI or similar

5  

MARBLE LAYING

** The choice of which product to use among the listed alternatives is left to 
the flooring installer or contractor, depending on their habits and preferences.



44 *Please refer to the warnings on page 4 to check the suitability of the substrate.

8.C
Laying with anti-impact and anti-fracture mat  
Cycle with cement and polyurethane adhesives
(minimum dimensions: 25x25 cm or 15x30 cm)

8. MARBLE

1  SUBSTRATE*

2  FTA AD ADHESIVE

3  FTA

4  POLYURETHANE 
     ADHESIVE  

5  ANTI-IMPACT AND  
      ANTI-FRACTURE MAT

6  CEMENT ADHESIVE

7  MARBLE

1

23
4

56

7
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  Construction Manager

  Plumber

  Flooring contractor

1

  

SUBSTRATE SUITABILITY CHECK*

Planarity: 

Residual moisture:

max. 1 mm deviation measured 
with a 2m-long straight edge.

2.0% if concrete substrate 
0.4% for anhydrite substrate

2  
APPLICATION OF “FTA AD” ADHESIVE ON THE BOTTOM 
OF THE INSULATION PANEL FOR BONDING TO SUBSTRATE
Curing time 30 min

3  

LAYING THE FTA SYSTEM 

4  POLYURETHANE ADHESIVE APPLICATION

Suitable adhesive: 
(not supplied)**

	- Adesilex G19 by MAPEI
	- Ultrabond Eco P909 2K Plus by MAPEI

5  LAYING OF ANTI-IMPACT MAT

Suitable mat: 
(not supplied)

Mapesonic CR by MAPEI

6  APPLICATION OF CEMENT ADHESIVE

Suitable adhesive: 
(not supplied)**

	- Ultralite S2 Flex by MAPEI
	- Ultralite S2 Flex Quick by MAPEI

7  

MARBLE LAYING

** The choice of which product to use among the listed alternatives is left to 
the flooring installer or contractor, depending on their habits and preferences.
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Appendix “A”: 
laying requirements
VERIFICATION OF THE SUBSTRATE

For the preliminary verifications to be carried out and for 
the admissible results from such verifications, please follow 
the specific technical standards or, if more restrictive, the 
requirements of the manufacturers of the floor coverings 
that are to be finished on site or the screed or flooring 
applicators. 
All the indications given in this manual are taken from 
the main reference standards (UNI 1194:2024 Flooring 
screeds - Design criteria, installation and testing 
methods / UNI EN 13318 Screeds and screed materials 
- Definitions / UNI EN 13813 - Screeds and screed 
materials - Properties and requirements / UNI 11493-1 - 
Ceramic tiles / UNI 11371 - Screeds for parquet and wood 
flooring - Properties and dimensional characteristics) and 
from the prescriptions of the Code of Good Practice for 
Interior and Exterior Screeds.

The screed on which the MORE FTA/ FUTURA panel is to 
be installed must have a smooth, flat and compact surface 
in order to ensure the best possible bonding and contact 
between the panel and the substrate itself. Carry out the 
following checks before installation. 

•	 Surface planarity check: place a 2 m long straight edge 
on the substrate and check that there are no depressions 
greater than 2-3 mm. In the case of large-format tiles, the 
substrate must have even greater levels of planarity (e.g. 
depressions of no more than 1 mm), as prescribed by the 
manufacturer.

•	 Structural soundness check: hitting the surface of the 
screed with a hammer must not create cracks or deep 
dents.

•	 Surface firmness check: by rubbing the surface with the tip 
of a nail, no deep grooves should be created and no dust 
should appear.

•	 Crack check: cracks resulting from the natural shrinkage of 
cement are permitted. All evident cracks, particularly those 
affecting the entire thickness of the substrate and those 
that are evolving, must be consolidated with appropriate 
products.

•	 Surface cleanliness check: the surface of the substrate must 
have been thoroughly cleaned. 

•	 Moisture content of the substrate check: the moisture 

content of the substrate must be within the limits 
stipulated in relation to the type of substrate. Checking 
the moisture content of the substrate must be carried 
out strictly with a calcium carbide hygrometer (other 
instruments may give incorrect indications under certain 
conditions). 

The maximum permissible installation values, which must be 
strictly adhered to, are as follows:
•	 2,0% for a cement substrate (maximum thickness 80 mm);
•	 0,4% for an anhydrite substrate;
•	 10,0% for wood panels.. 

For other types of substrate, always refer to what is 
good practice and the directions of those in charge of its 
construction.

In the event that the prescribed requirements are not met, 
the appropriate corrective measures must be taken before 
installation.
The installer must obtain a declaration/certificate from the 
company regarding the degree of moisture present at the 
time of installation in the substrate.
RBM recommends a joint preliminary inspection by the 
plumber, flooring contractor and building contractor to 
check the suitability of the substrate for the installation of the 
MORE FTA/FUTURA system. It is important to understand 
that, before the system can be installed, the substrate must 
necessarily have the same characteristics as it would have if 
the flooring were to be installed directly on it.
A report of the result of this inspection, which is attached 
to the declaration of plant conformity, will provide greater 
protection as to the correct implementation of the system.
The FUTURA panel may also be installed on pre-existing 
floors, provided that all the requirements regarding planarity, 
solidity, compactness, surface cleanliness and absence of 
cracks as well as residual or rising damp that are necessary 
to ensure correct contact at every point of the surface and 
protection from undesirable external agents are met.
Before laying on existing hard floors (ceramic tiles, stone, 
etc.), particular care must be taken to ensure that the surface 
is suitable for proper bonding.
Where necessary, preliminary action must be taken with deep 
cleaning, degreasing and surface scratching treatments using 
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mechanical means and/or suitable chemicals.
Before laying on an existing wooden floor, it must be sanded 
in order to remove all traces of surface varnish.

 ATTENTION:
The installation is not compatible with pre-existing textile 
(e.g. carpet) or resilient (linoleum, PVC, etc.) floor coverings, 
which must therefore be removed.

In the case of substrates that are not suitable for direct 
installation of the system, consolidate them by means 
of appropriate operations to be carried out by the 
construction company: 

•	 for dust-releasing substrates: PRYMER A dust-preventative 
by Chimiver Panseri SpA or similar;

•	 for crumbling substrates: PRYMER SF 1105 (A+B) by 
Chimiver Panseri SpA or similar;

•	 for uneven substrates or substrates made of lightened 
concrete: proceed with appropriate filling and levelling 
(e.g. levelling compounds). 

In the event the support is excessively porous-absorbing or 
not suitable for the use of MORE FTA AD, bond the panels 
using a cement-based adhesive type ADESILEX P4 by 
MAPEI® or similar (use suitable adhesives without solvent that 
can attack the EPS of the panels).
If one prefers (and only if permitted), use of water-based 
adhesive, generally, it is possible to apply it with a spatula (2 
mm teeth).
The ambient temperature must be between 15-35°C.
Work by sections of the room in order to be able to walk 
without touching the adhesive. It is better to begin from the 
furthest corner of the room. Spread the adhesive and let it 
dry for as long as it is sticky, to allow the panels to adhere 
better when installed. 
The operation can take from 10 minutes to half an hour, on 
the basis of the substrate and the ambient temperature.
In case of a cement substrate, especially of a slab of the 
ground floor or basement, it is recommended to use a 
cement-based adhesive for tiles, spread with a toothed 
spatula (3-4 mm teeth).
Where applicable, it is possible to use “coating” adhesives 

(again solvent-free and not supplied by RBM SpA) with the 
same requirements commonly observed to use them.
In all cases where a adhesive other than MORE FTA AD 
is used, it is important to coat the entire bottom surface 
of the panel for a uniform adhesion of the panel itself to 
the substrate, thus avoiding the presence of gaps, which 
generate noise when the system is used.
When using water-based adhesive: once the adhesive has 
been spread on the floor is ready, lay the panel, adjust it and 
press it into position. Generally, it is possible to walk on the 
panels while the adhesive is drying, but with extreme caution 
and always in compliance with the prescriptions of the 
manufacturer of the adhesive.
If the panels “slide” on the adhesive once positioned, this 
means that they have been placed too early. If the adhesive 
was left to dry for too long, it is generally recommended to 
apply another layer over the first to avoid inadequate gluing.
When using cementitious adhesive for tiles: Lay the panels 
before it dries. Remember to near the panels together and 
carefully remove the excess adhesive that comes out from 
the joints between the panels, before it dries. Generally, it is 
recommended not to walk on the panels while the adhesive 
is drying.
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